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The nurse’s role in improving the quality of medical
services in dialysis centres

Introduction
Donabedian (2003) describes the quality of the health
care as: “that care which is expected to maximize the
size of patients’ welfare, taking into consideration the
balance of expected gains and losses, which might occur
in all stages of the health care process.”
The professional quality of medical care is related to the
abilities and skills of the entire medical staff to provide
appropriate standards of medical practice and effective
treatment management.

Objectives
To improve
• the quality of medical care.
• the communication process between medical staff
and patients.

Methods
During 2011-2016, nurses of a centre (belonging to a
dialysis unit network) conducted the following measures
to improve the quality of the services:
• involvement of nurses into patient education.
• continuous education of nurses.
• implementation of national and dialysis network-

specific guidelines and protocols of good practice.

Results
The results are measurable by analysing the results of
satisfaction surveys with patients:
We found a trend of increasing patient satisfaction:

• with the dialysis centre by 4.4% (94.2% in 2011,
98.6% in 2013)

• with the conditions of dialysis by 7.8% (82.2% in
2011, 90% in 2013)

• with nurses’ work by 6.2% ( 89.7% in 2011, 95.9% in
2013)
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Results and Conclusion
The quality of the medical care remains an ongoing concern at our dialysis centre. The involvement of the nurses in
increasing the quality of the medical services is one of the mandatory factors to obtain high-quality medical care in order
to achieve high patient satisfaction levels.

Figure 1

Figure 2


